






Retailer and risk management

• Retailers are introducing more robust operational risk and security management 
frameworks, primarily to secure their people, property, reputation and their brand.

• Retailers expect and require security risk frameworks in Shopping centers to cover their 
assets, inventory, business continuity, staff, visitors and earnings and data.



Consumer 
concerns

CBRE presented the results of a survey that 
identified top five consumer concerns when 
choosing a mall to visit as: 

1. Mall cleanliness
2. Security
3. Price of products
4. Availability of coffee shops 
5. Free Wi-Fi



- What is crucial concerning security and safety?
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What to think about when planning and construction a mall



The different stages and processess 

Concept stage 
and Design Construction Operations



The different stages and processess 

Concept stage 
and Design

Lease Plan and 
contracts and 
due dilligence

Security review 
of Lease plan

Placement of 
tenants



Crime Prevention Through Environmental Design

A set of design principles used to discourage crime. 

The concept is simple
Buildings and properties are designed to prevent damage from the force of the 
elements and natural disasters; they should also be designed to prevent crime 
or serious incidents.

CPTED principles are based on anticipating the thought processes of a 
potential offender and creating an environment that discourages follow-through.



CPTED - 5 main Principals

• Maintenance  “The Broken Window Theory”

• Territorial Reinforcement 

• Target Hardening 

• Natural Surveillance 

• Natural Access Control 





The different stages and processess 

Construction

Project Risk 
management H S E Site Security 



The different stages and processess 

Operations

Going from 
Construction into 

Operations
Fit out Process

Safe and Ready 
for Shopping



Industry expertise

Partner / COO – Magnus Roxner

Shopping center and mixed use specialists with extensive experience of

managing shopping centers and mixed use portfolios in Russia, Sweden and

United Arab Emirates.
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Conclusion

It’s a business enabler



Contact information

enquiries@safeshoppingcenters.com

+46 31 20 1000 
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